¢ Mehasis [Vinhasis ESG
Databook 2021-22

i

Gj:..-r

We provide an accurate and transparent account of our Company's sustainability data that are material to our business through this
Environmental, Social and Governance (ESG) Databook 2021-22. The ESG Databook contains the key performance indicators of Mpha-
sis (Global) across material business categories and reflects our commitment to responsibly disclose the impacts of our business.

In this ESG Data Book, we disclose relevant financial and non-financial information (including historical figures in Some cases) that we
consider to be of material significance to our Stakeholders.

The reported data reflects the ESG priorities of the organization and are aligned with the Global Reporting Initiative (GRI) and Dow
Jones Sustainability Inaex (DJSI). All reported data is as of and for the fiscal year ended March 31, 2022, unless otherwise noted.
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Economic Performance

Category

- Total revenue : Million INR 121,218.94

Proprietary information. © 2022 Mphasis 1
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Philanthropic contributions, Business ethics

Category Unit m

éCSR expense Nm';n 294.59

§'Céhﬁ'fﬁ(jh"i"ty'i“ri'\'/'éé't"rh"é'r'i'té' ..... Mlmon ...............................................................................................
:out of total CSR expense : o 294.59

: . INR

(at the group level) :

. Million i No political :
INR : contributions:

' Fines/settlements/ ; No fines/ : : :
§ ; Unit : settlements/: : 0 : 0
: complaints category : : : ;

. Fines or settlements : gt : 3 :
- related to anti-competitive : 0 0o 0 0
: practices : : : : :

. Fines as % of total

; % 0 0 0 0
MEVSIICTN W e 00 00 IO OO0 o0 0 5.0 O, 00 0 O, 003 O . o 00 O, O O O 5O
: Ongoing investigations ;

: related to anti-competitive: No. 0
Joedees T R L LV L L3 ERNL L ELT X3 A ELELEEL
Confirmed cases of cor- No 0 0 0 0

. Current involvement in ¢ 3
. any ongoing corruption i No. 0
. and bribery cases : :

: Contributions to and
. spending for political : :
: campaigns, political . Million :
. organizations, . INR
: lobbying, trade associa-

tions, tax-exempt entities : 1
. No. of incidents of dis- :

. crimination and . No. 30

- harassment : :

: No. of cases of breach of

R DUISLa) CONOLCT (1 60400180 A0 00 1 0 0 0 0 0 0 O A
Complaints concerning
: breaches of customer NG 0

. privacy and losses of
: customer data

Proprietary information. © 2022 Mphasis 2
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Customer relationshi

Category 2021-22 2020-21 |2019-20 |2018-19

: Customers using the :
-online services solutions/ : %
: sales platform :

Not applicable

% of revenues generated
.online (e.g., through direct: %
gsales, advertising, etc.)

. Respondents satisfied

. by Customer Satisfaction : % 91 e B2 e 0 a s e D2
Survey : 3 : : :

. Data coverage: % of

: customers/consumers

: surveyed out of the total
: number of customers

Proprietary information. © 2022 Mphasis 3
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Social Performance

Category Employees

‘Board of directors L
: 3080 NO- o S
...................................................................................... S R oL B mCe
*Male No 63
......... AT IO L L L LT
Senior managemernt R0 0 0 0 DLO 0 0 10
L3080 No. . 48 .
...................................................................................... >80 i No BT
............ Male . No. .. ..810
......... ‘Female . No. . 90
Middle management 80 NO. 0
3080 NO. 519 .
>50 No 181
ISP ESESESUE SY THEGE N NS S S
......... Female . No. . 488
Junior management e s 12,
L..8080 NO. 1049
...................................................................................... >80 o..No. .88
............. Male No. . . 19842
.......... Female No. . 11787
Otheremployees 80 NO. 16,205
3080 NGNS NS 14,234
>50 No. 940

Proprietary information. © 2022 Mphasis 4
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Category Employees “

: Share of women in : 5
:management positions :as a % of all such man-:

L : : % 17.59
-in revenue-generating agers
- functions (e.g. sales)
%Share of women in as a % of total STEM o 33
: STEM-related positions : positions ' °
)
People with disabilities | 25 & 70 Of the total % 0.1409
workforce
0,
LGBTQI+ as a % of the total % 0.026
workforce
Contractual employees Total No 2,486
*Male No. 23,949
*Female No. 12,961
éWorkforce global *<30 No. 16,819
*30-50 No. 18,440
*>50 No. 1,650

Proprietary information. © 2022 Mphasis 5
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New employee hires

Category

ESenior management <80 i No. i 0

30-50 No 2
.......... >50N02
Ma|e .............. NO .............. 98 ....................................................................
....... Fema|eNo7

'Middle management | <30 ¢ No. : O

30-50 No 68
>50 No. 37
Male No. 580
Female No. 134
: : <30 : No. : 8 : : : :
Junlor management ......................... ................... ................... ................... ................... ...................
: i 3050 : No. : 580 : : : :
>50 No 126
Male No. 14,689
Female No 8,840
<30 No. 13,548
Other employees ...............................................................................................................................
30-50 No. 9,341
30-50 No. 9,341
>50 No. 646
Male No. 15,370

gNew employee hires | <30 : No. : 13,556

Proprietary information. © 2022 Mphasis 6
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Category Employees Unit |2021-22 MM 2018-19

: Percentage of open
: positions filled by
 internal candidates

- INR | 65459 65731 43,466 36,692

Employee level Unit —

: Executive level (base salary only) : Million INR

No gender pay gap

: Management level (base salary only) i Million INR . ~assessment was

- Management level (base salary + other | Million INR P S04 Heted arii gy
ECaErhesimiasi @ - W05 6 o o a4 8 W A CPaioysa e
Non-management levelv |V|I||I0n INR

Difference hetween men and

Indicator women employees (%)

Mean gender pay gap

: Median gender pay gap :No gender pay gap assessment was

' Mean bonus gap gconducted during this reporting year.

Employee turnover rate
Category Employees Unit mwﬁ

Proprietary information. © 2022 Mphasis 7
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Female o 3489 " 4420 79,09
L e <80 e R008 708 a7 1
A b o 8050y as U Ag.09 9109
LITTITIITIN I Ny Y %, ik i W ST - G TR
Total employes . - 1 9% | 3430 ¢ 978 | 4417
:.t.ur.nQ\./..e.r...r.ate ............................
:Voluntary employee ) % . 34.39

e A A LA A A E L E L AL A a i L L i A i ihi
: Data coverage (as % of aII i o ' '
FTEsglobaly) . "o /D T I YT e

Training man hours
Googory | ww | ama |

T IE T _ No.ofparticipants - 36
s e Avg.hoursoftraining . 1072

No. of participants 142 :
Mddl t ....................................................................................................
...... O e "Avg.hoursoftraining . 1779
A A LTI L L LLE LT ] No. of participants = SRl kL
........................... e ""Avg.hoursoftraining . 1985

No. of participants 11,030 ;
. Other employees (non-executive) i A Vghouprsoft?ammg ...................... 3806 ..................
“A'vé'r‘ag‘é"haur'é‘b‘e“r“#fé'af'fr'a.'r'i.‘ﬁg ........ AR L

Proprietary information. © 2022 Mphasis 8
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Parental leave (Permanent emplovees

Catedor 2021-22
o _ _ | Female

. Employees entitled to parental leave No. i 2211520 gn il 2202

: Employees that returned to work in the
. reporting period after parental leave ended

: Employees that returned to work after : : :
. parental leave ended that were still em- No. . 483 | 280
: ployed 12 months after their return to work ’ :

Rate of return to work that took parental
‘leaves

%The retention rate of employees that took
. parental leave :

Category

éTotaI suppliers No. 2,627

Benefits provided to permanent and
temporary employees

Permanent Temporary
Category/types of henefits provided “

Llfe insurance Yes/No
. Health care Yes/No Yes No
Dlsablllty Yes/No No No

Proprietary information. © 2022 Mphasis 9
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Category/types of henefits provided

Parental leave Yes/No Yes No

gc) Total employee—related expenses (sala- INR Million 70.345.01
Hiieskniinemefits) e S N S Se S5 N S0 BT 0 00 A SO e e s N B B Sk
Resulting HC ROl (a - (b-c)) / c - 1.32
Total employees No 32,424

Proprietary information. © 2022 Mphasis 10
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Environmental Performance
Energy consumption

Category i 2021-22 2020-21
: Energy consumed
E(from non-renewable sources) : MWh 21,836 23,216

: : tCOZeq/
: GHG emission intensity : Revenue in: 0.17
' . Million INR :

Proprietary information. © 2022 Mphasis 11
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Air pollutant management

The main emissions from our support activities
are Nitrogen Oxide (NOx), Sulfur Oxide (SOx).
These are emitted primarily through the use

of Diesel Generators sets at Mphasis cam-

puses. An external agency is hired to conduct
air quality testing once in 6 months within our
work area after which the results are studied
and verified by the EHS team. However, we
do not monitor or measure air emissions other
than GHG emissions.

: HCFC-22 or R-22

{Evame

Emissions of ozone-depleting
substances (ODS)

Heating, ventilation, and air conditioning
(HVAC) systems that are used at our facilities
utilize refrigerants like R22 and R410A. The

Ozone Depleting Potential (ODP) of each of
these substances are different but a group-
wide decision has been made to find minimum
ODP and Global Warming Potential alterna-
tives to replace all R22 refrigerants.

Water consumption:

Water is consumed within the organization only for
drinking, cooking and lavatory operation. Water con-
sumption is part of the maintenance charges of the
company as all facilities are leased. Since our oper-
ations are not water-intensive, we do not track our
water consumption. However, there are efforts made
to ensure that water is consumed judiciously within

all Mphasis facilities through the use of water aerators
and sewage treatment plants. We also encourage our
employees to minimize the impacts of their water con-
sumption by raising awareness through collaboration
with NGOs and internal awareness programs.

Proprietary information. © 2022 Mphasis
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{Evame

Waste Management

Category L.

: Dry paper and paper

Plastic waste

Proprietary information. © 2022 Mphasis

. Mphasis has a “Say noto
. plastic program” which helps :
: to divert waste and reduce our:
: effects on the local community:
. and, as a result, the climate.
© It will necessitate a few mi-
. nor adjustments to everyday
Tonnes 0.45 routines, both at hpme and at
s : work. Our leadership team, the:
: administration SPOC’s and the:
: CEO took the challenge to ban:
. single-use plastic at all offices :
. with each one of our employ-
. ees to support in becoming
the poster child for a plas-

. We follow waste segregation
: practices across all our offices.:
. The wet waste (food waste)
collected, goes to animal

. feeds and the solid waste is
. disposed of as per the Waste :
:  Management Rules, 2018.

. Since the onset of the pan-
. demic, we have set up sepa- :
. rate bins for hazardous waste :
. disposal (facemasks, tissues, :
. etc.) to avoid any cross-con-

Tonnes 24.89

N R s o, I [ . (O R N O tamination_ ...}

Disposed of as per E-waste
Management Rules, 2016 in :
Tonnes our Indian locations and we
: . follow adequate methods to :

dispose of e-waste in other

8
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Category ..

Biomedical waste
: : such as sanitary
Tonnes 2.64 - napkins is safely col-:
:  lected and disposed :

Biomedical waste (in-
: cluding sanitary waste):

. Disposed of as per :
. Batteries (Manage- :
: ment and Handling) :
. Amendment Rules, :
: Batteries (UPS +dry) ¢  Tonnes 0.37 : 2010 and we follow :
5 : : . adequate methods :
: to dispose of batter-:
. ies in other areas of :

Ao b Ko b b Ak A A A AR Rk b A A AR L operations.
DG batteries Tonnes 0

DG filters Tonnes 0
e e e e e e

Tonnes 0

e T L LY Y Y T r e TR Iy YT T T LT TTYTEY
Used oil KL 0

Paint can and residues Tonnes 0

Metal waste Tonnes 0.58
e T e A NSO N SR
. Tonnes 0

General office waste Tonnes 30.16

Total waste generated Tonnes 75.13

Waste disposed Unit 2021-22 i 2020-21 | 2019-20 | 2018-19
A) Total waste Tonnes 75.13 7914 © 104.02 @ 230.68
faeneratecig I T N I S S S 0 0 U T o T e e T T e
SRl uactolsoc Tonnes 2162 i 16.03 : 1157 : 16.85
ficeyeled/solclim S B RN S S0 S S B0 0 e R S N S e
Total waste disposed Tonnes 5351 | 64.48 | 92.45 | 213.83
T(A=D ) N S N S e A S R G O R T T RS R R

100 100 100 100

Proprietary information. © 2022 Mphasis 14
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Data center efficienc

Average PUE
. Average PUE W S50 8 Bl gg B ot I S50 SOt sl
'Coverage (% of total ICT populatlon) % 71 71 71 71

. “% of renewable energy (of total Y. g 999 g 1555; 1345g 0
 ETCTgy/MAN 0 5 0 B A0 5 S T 6 O 0 X A

Proprietary information. © 2022 Mphasis 15
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